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and EDI. It is about how government organizes itself ; it's
administration, rules, regulations and frameworks set out to carry

out service delivery and to co-ordinate, communicate and
integrate processes within itself".

83 Logy dealys < s Y 5 oY) Jolal aaf 45 SN) dagSal) aad —
Agolua¥l 5 o laia) cilaal el A i<l Jilu s Adaud 5 Lalall 95l
Alle Ll Sy A 3K all s g 5l e e palddll 5 dpuliu g
Adlia il gall g ApasSall claaddl 3oy A D By o oSy
8 g A Sall e ANl g A gSadl g A sSall A 1 B
adh gall 5 A Sall ANl o L lS 8l 5 Aa Sall A
ik ba iy jatl) e Al oda (PIA (e gl
5 3eay s alall 3l Al 5 ) geay Adasi ya Ay SN AapSall ¢ (1
oA el ff alal) g Uil Jugd ¥ il o) 5 de Sal
Gy b yad Wl g caililas 5 40l gSa Gaall Sy W il 1) e glae B3 (2
N PR il
A SN A <3 Digital Technical &l Al o adiny 4 (3
ctaslaal 3 gall on lgd Gt )l o 5al ¢ (4
ALt g Aalitall Lalaie¥) e ddlle da o 40 1SN o Sal antit (5
clalatall = a5 Ay SN Aol ol k) o o B QoL s (6
otan s Al i alaidl g A sl s Relia¥) clalindl s A pSal

FTATCVIN
ot § g | 3101 0 Giid

Al gl el ) Apdill  H oyt cleaddl s Jlee AS Jypad amy -
A8, Alle Fe sy MB A0, A< clad s Jleel G (G1sY) plasldy

- 226 -



Glogd My iy Agle 3ty Lo gy 5l il alaaiuly Aualtia
Paperless Management
Sl A Qe cdlSudy el aladdul o gl Gl 5 I ay -
g Y Bald e g iKY it o g D) dadadd) (a8 laY1 il
(A sy 4
5y 5—a e-Management 45 S 5 )Y (Llal) pellaas 7
bolailly e- Business 4y Sy Jlae ¥l Jia o AT clalluas e 443 jie
i) o b by A aatliall o ol e ) e-Commerce i ity
gl allall 8 LA
Ji—ad VU o slaall il wpand Jladl) aladdul] ey =
Lo i Al iy (Agdalall) Ao sSalt il Uil Apa ol 4y Y1 ciljlanll
= dagSa il gally Leday 5 A ellly ( G2G geSa = (e sSa) Lein
(G2B Juel ~djas8a) JeYl clelli § G2C ol g
Gda LS cagiladlaind g cthal pall ladd Lgd (ias L
e Sall cilgall oy Lag o eleitly Lpimall Sgall 4y Sl At Lo
Ay o GVl 5 il gleal) IS Gladtaly dilid )
A SIS clipdaill Jal<iall g Jalill jUaY) 4 S da gSall 2y =
win 13 g o Syt Alaadl il hal 48S (5 e o g laY Jlad) 2
ALl 3 ghaall g (g oY) Jeall Auia f Ay ST 50 Gaadst
iga sSall gl 8 3 SN Aa al o ggha (e

CBPY U NS WSy W PT WO TR L 5 U T RPR DR IR D . R )
A gl clilall gaite 2006 (i SN

-227 -



By JleeSl duain sale) Al e 5 ke A" Ay S B8y -
Aagia ol gyl JuaWly il gleall 4380 Jpadty iy dpa sSal
LSy a1 Uy 281 Y Ao Sl cilanall ppai} eyt g Y
Al b A cla A e Jaeandl daa ) cingd L LS L3
G Al g el pala (Bindy aainall cilalfial 8 5l 44 g5uue 5 Ao juug
A3V Gy ey el Blay ity Aol de cilaxd it DA
Ao sSall el gl 5 Jlae) g Uai 4

dma gSadlodyd g 5SNY B ol g ) Jlae®l i) 4 clathuaal) o3
efwbﬁﬂsqéjuﬂﬂ¥\~yﬁﬂ\ciyJJEﬂgiaa*aﬂ.aéﬁkﬂﬂjlﬁJhﬁlgaingﬁﬂgs

BN o) A s SN 5l Jall 5 el iy paiSy J s Wi 01 0

Glodd Giad o Jasd ebaglaall joanl Gy Aot " oa "dyd g ASN)
Dl i pn (g nalall 5 1ay1) Leiily 3l ciliwaall 5 il gall Juadl
Ay gieall g Ay sl g Agolall 5t pall cala gl DA (e Aaliall Cilaglaall jaliad

20-19 e eyl calall 5 Y1 g0 <2005 "y SEYH 5 Y1 "y e seni 2 O

- 228 -



52l s Ol 5 gl il Dlatal Jab o Cagaa Sy 50 ) S dalid)
shal o JAd o peda po e upllad 53 pall y Bhgtad) allladd figar
Ll 3 Jas Y

) e Al g SN BN (bt o

PR, IR PRPR. (R -5 VLY JLINE R BY B TR BT
AV Aail Bk okt g A8 geall il gl g A SN Cl pSiall 5 YWY
dgiall (gl & pndlill 5 gennall @il b Jia g 20 Dy B0
ol gl A e dan g Jaadl 435 ST il il 5 (gl
A

Ll 5 canall g el y Jlll 5 S8 dlial s Aol el tola S B4y
PRIV FPREUIPPR. PIREUUAC VIS I N g ) CORPL IR B L g
ﬁ“+gdL~uﬁY|¢p¢j$ﬁiuiaa;hu24&uldmdjiﬂ aall e oy Y SN
agallias ¢l

anspall s 8 Elnpall DU (a st (o4 el beglill S 504
A jedl Aol Gl adad I A3

i SN 8501 /g gl g

Cmt iy ol £ ) e glaal) Lyt ol sty pakial) alal) aLia) ¢

51 gt b Bls g Tay iy il 5 b g Oy BN
tah Mokl 03a Al g Lgiluucisa B Ay )

6 simin oo Lplad (uatsy cilusall o3a Jala el o) Jaguas —1
=S il e g 58 685 LS cpilal gall Y ol G cilarsl
0 5

AdAa 4y Y edlladl lad) s cdy il —2

-229 -



A pall Jabs Aaliad) &y Sled) lileal) 5 g gl d810 -3
Gl el ae IS 5 A8 Y Ausyadl 03 s SV ol a) agua —4
Al al 2 Ay Jala (53 Y
dSSy @ il Jlea pemia S50 A ST 3 laY Hlasiud of -5
Al Jae e Uad i Les 3 sale
el Lgia L ad A e el Chgas (350 plasiad Qi oo LS -6
OShaal o Aaladl e (a5 L (3550 Jaiadl Ajlee 3 clusun 3l
s AT el B L BaliY) iy s 35
gldilly A gSall saae cululag 93 08 2 5h Ay JSIYE 3 Y1 h 58
5 gedae CDLbG pdgiy el il a8 Cragy @lldg L adiaally alall
A e peniily pgllasly oLy il gall mlasally dpelivall g 4 ladll Jlae 2
g g Rleliy 80 ST A gl 5 DR e cilagladl ) Jseasd
Al Jaly A datall el el Jagaty By g KUY RapSall Glat sy g 5l
gy painall el il Saclue L8 Llala claW1 sl o gSal)
Qg Jiy calleal gl due Sal) cilaadll e g L)
dote gl | e G0l | LA (g | e
e Lot gl Debaall 038 3825 Ainea Cponiay i g SH cDLdadl) Sladl o
R AR
iy SU D labedl (eaglad aie Al CalSH i e
uadl 513} Cpanims Rpa gSall 5 eaY) Sldl Calisay il 5l Calisa dag )y @
GAgdels 5l
gt g ST eleastl Basp Ay SR (e HpesSall cileraldl oo salia) @

- 230 -



Cilide ao Jelitll 5 A gy Lgdgaling (A claglaal | Jaasll @

Loaigns cdygln cigiwa b JUSINT ) dals L g e oSl 5 3¢
Y e AL o)) Jes o Jeall el sy Jld Y dsla

eanliall ¢l g canlial JlaeY g s ol B dpulidl dasall Jig' @

Gint Ay SN oY) Gt o (g s SN MiuY) 5y LS -
p AN JSEN e sa LS palaldl g Uadll ) 6

8 jtias Ade chads el cafobl) Aallad

e Bia iy _ iy Y1 sl
SETRET R R
e | Al Y
gl deu 1 S Vs

e 330 A Lell sl disat ) g% g g SN 8 Y
Jtlill 3oloe) Gyl 0o 5101 oda 2B A lid Aldle o) o Aalal)
Oe Ly dasall o al jl A anall <l ) il A8 ga (i jal
il auasll e 3l o o gald el SlST puall il gl
ot § S B 301 /ot 9Sadl wulf i

a8 Bl ) g phas o A g SSINE B DU At )1 Aalal)
0t (BN A (g Dee 5 LS S g ol gall  cilaaall
Sl A ghiad ) e B 08 cilaal A S B a0 ot el ccilansd)
sl My Laall) o BN (i Lda S el a Lgdala

- 231 -



cliles ge by Blady La g (R 0aY1) el jaY) A Jyles
Syl g il g all ae Ledalat (A e 50 S 861 304 3
b pall

el 3l 5 8 ol Y aal g iy B eDlaall (e T dae Cilagid
oS A sl 5 gma A8 eDleall EOLlae Gagdd Y dually
Al Cighia & UYL ol e

sl ) ade gl o Alaaall b yh sl A0 Jale oY
eled A 38l 5 dnamsdll @Al il e 2all L) am Las 8ee 2a
e lanll aals dilaiall COlelaall

o o ASY Aaa ) Hlay allagiad 5 B gl Capd Y Gl el
el LW st o b okl y (B3 ol aa Jaladll 8 A3 gl e aleny L
O—Sae iy JoBl (ddea (e ASY BB i 5 de juy dlialal
S ey gl A g sl

Janll pesals Jpgni g dmalaall Lo sgday Aol 85l o o luail
Ay panaddl g

il il pall iy Gind Y pralii L 3 IS e el
e ga i) AdE g el e a1 cilaledlly el g1 Jla)) 5 pgrs
A g pSIYY RS A e g "l a8 suaall” DA (e il
5l

By Si g Bagmge 33 ol £lLA ) Chpuall 5 S cola 3 Jale L o)
o) L anl 53 Ay o) edlebadll Gy Sl i 3 S dlaall 34
(CRae i paadl

- 232 -



SIS sl patl A dlall A il il gal) Al sals) Uglan -9
cbabaell Slad e U ALK Sility < gl S b Jiaiall gl
Ay ASIY 8 Y1 pggda skl (38

Lgieli€ ady o Jeally daliall Gyl o sell & il sale) <10
eI T g IV 510 5 sl Cilaadll oy 3 s 51 35 L jlgue s
- Chaadal

oS3 La ypady VLl o plaall L ol g3 diatll Dl aai -11
clor al) Gdatl do il g amally L DU ciladdl) cilillaie g caaiod
A ASIY 3 10

ity leal yulee gy Al gl g Gy glall dadai¥l p ey pil) 428 -12
A gie Ay g yiSY

st A0 sy U Jal e Aol y Al il 5 450 sl <13
Aaiy SENT 3V Gk
s e sl 2y 2N 511 cilanl gy 1 AT il 5 1l

i 3 ) ghea] uguald B b LaS 5 galld Cuandl Lgm gy ALLAY B )

Y] gl oyl Ay Wgile g Aadll g Lo gl e Alall da

38 e s dagmaall clig¥) L dagmaal JleeY1 ol L. duacadia

5 il b Janl) Clalial dgh Al o asll 40, 515 a1 A6

e g g ol i aasd) ) lalise Jaendl 4 085 g8 cleY

-233 -



/}gﬁgmgmum&“wm1é ( dualad) § ) o gl )
Aty g Agaly | i Jel ks
(il gal) il gall Jstadl Jleaiud Sats]

3o ga st 4 Y,
(ol palf )y gl _
\_ Ugos il ] 3 i
: Tun PR ]] Ll

:gd\.«;ﬁﬁ‘;’lm@_yéuﬁ\ gt o2 Jpa il o JRiill i

(e tgi by g gl
Blatll el AR aladil e
Fua il Al g (Aosaltal N
Jany gial). Qulialf cld g il 4 sedy laual) add A
Luadlial Jeaal ghually
pos ) Jalss
La0al el !
dgp padl g
N W

S g Al i cilaal GEas ) A g S A gSal) & palsa g
Ly D olaall CAl Wlaay Leiseal 3 calias Calaal sda oS0 didiatn g
e 835 pmally Sty (oM celaia¥l g (ool Lo ) ghal g ghuna g Jgall
iy ol g pliall sl ol WS, 39 ASIVY A gSall il g e cilga 5 ailile
cJoall Aalall olgan 6l 5 Apaabpnall 5 4y il el 5all Gl

rtt Uiy ANy aly e g IV A sSall Cilaal calian L
~ yoraa Jabi (Ad yral) oliadll callasy caulily Loy Lillee Jaals saley s
hatiall Aadl o 5% ) Ape oSl Allaally A8l il gally —JBall Jasw o

i Sall il ey o g e plinal 38 jida Wlaal llia s b gay
P Janll B et a8 g ST

-234 -



(1) By Josa
alladl (J3a Liany (A Auig SN Ao gsadl Lah et ClaaY) Auadla
Laai) ia) ol aa¥
Ao gSall el ay )65 ddlad cdplaai®y) 3o LSH ) jas
¥ Joaal A sy A8 1 gl B2 gl Gpuand A pSal) Cypaad
e gSall claaall aaxii 8 Ao pudl ccila laal
cnidel gall wilana Jo 38 51l eda gSal) dlaf jiago
pida! gall Lasiall clasdll s
o g8l unat s Jlae ) calaal 5 opilal gall Cilasdll

http://www.Reach. jo: sl

Cla oWl o Ay K1 A Sall el jalee cilaal i@ Y Jlall dagiday

i o el alaall 23] Ao guia sall Calaa¥l alams oY LGl Joandl 30 )

Jeae ) eal Y1 (5 siuna o G5 K R sSall 2450 o o (g AputSall Ul 3y

1yl g S dagSad) ) dacdlly Wl AN el o (g . paianall

sl gl (3L & (e gl B pm Ay il gl iara 1
At Gaall

il AUl e sl daaliiyt saly 3y A laY) bl cl jlee dpati L2
Gt § ol By gl Wl jpiay e sSall Alandl Luals 3ale] 5 Al
0 Cua e gie Jo¥1 Jsgaall mlally b Gl ¢ oo sSall Cala gl o
7 50— o2l 5 catlug ) AISEN ey ¢uip il oglaial 5 ol (5 s
NP REIN

e (b den iy gaa 4nd 5 Cum 1 33 aea ST e Adelialy) .3
e S el 13a Ll dad® Le 3l Y Sy el clasSall i) Lay cclil gl
Ll Jese

- 235 -



Lalle (sl Al 3 pe sy pem 3Ry cpatlll 2Ly s (i seinnal po3 14
= aeddl sl e caed g GO o quadll s sludll el 3adlSs L5
58l ol Ay e e 3 Ole Aulall (g laY) Jleally A suall

Celaiall pe citaill 5 cplalall el 3 Jiial

bl Jlall laa) jallad gacailly e sSall GUY) biia .6

s o Bolaly o g Sall oY) day il LW 8N Sy b L7
A8l LagaS ¢ slanall oy of any 5 5e¥1 LIRS Y AAE Y <] Y]
Aaalial) bl desd pall 5 6 o adiad Leosale ) dadisl) 4 )ay)
dtloe Bl b s Ay g JSIYE A sSall odad (e 3831 A48 ) oa Cllas
Cilaghaitll ) sead Ao LaT L sile 0 Span ) e Lot e il

e aainy (odly cAiliad) Ayt 3lie (e luadll "Gyl 5 cpens )
fmall Jidy (e Ay pat VA e "Lt sl dlysk ' o~

NPESES
s pail] gaibdd llaaS dy jall ile Sal) il glaall ol .8
LB Al

by Loy Lo A0 g 5N Aagsal) citaad of Qg AT 5
e g el g il gally oplal gall Baseia lard g Cila slas i
gy Ay g ON-Lin Ll Ll 5 cllosladl 558 —
plall g Uil Cilisia o1 5 32 S pdy -
waledAl) 33 gm g (6 e (sl -

(e A all U3 Gt (b Ay SV ctllasSal) cilaal 513 Y ol
iageal) Aai®V) el il Y Rplgun s B i RSy Aelaial alias
aplial ailie Bafad pgall (e o Sl iy S 4 Sall gl 59 ile g piial

- 236 -



(R YRR PRI P PRI PR R I W VP W R F A
e gtiall 5 5aaxial L la p Waotadly ol tondl) Gaaiill 32000 (g5 e Loy pdia

el g jud ¥ o gl bl 30§ 599

oSy Al el DS G Ja b aabudy dball) ol Apuy 0685 o
aalssy ol eholy deldt Ay g o g B patine 2Ly o aalidt Aelatial daxd gy
gl 8 o gl g eladly Ll jallae S liials ol Al Laad o
(e Al il ay i Lad AN ALy et Ll Wl o) s Y5 e S
A el lo ot Gl A T 0S5 W daal ally Jilatl gl
Mg e il a1 o3a (e gal] ha

st ot L aly b LY e Jsel sty Gl caig L 380 g
Ao gSall 5 () gmad) ugi ot Bom A8 pay S Aaal g il B 3y e
o g UYLy paline ol Latie cipd o sl JS a3 sl A i<ty
e palag o (0 e aly b aDlalae sl y il Aalall ol il pren
A ey (A sy

A B ol A3 Y LagSal) a3 B gulal) o) gl Ay L
I PR PR mummr_m Lag i o lall 5 gl thad Agand)
bsh(lla.dmd‘CF;ADNUjLJ)aatyJ BTN IR FEPSTU N 3 R
Go (BB o 48Ky Ay Sl da gSan ae dlalad dio Gl (e pSall o o i)
ilabas pledy cu Y o Jaal

Cilarall aalid cadioall dpati B 4 g FENI Ao Sall 30 puly U (pa
e Joal 1a oy LS ¢ S0 alee o o 38 5 Jaang Jand) gy @l 5l
D—taad) a8 pllia gy sleny (il il gl Al y e gSal) il gl AN (41550
ik S8 Lle iy AT gmay o 850 Adee e S Sy amy LS

- 237 -



Cilo slaell el gy oy (o Alila allse allaty 435 SN 4 Sa ) (gl
O30 055138 S ccplelall Juali aley dilaly il 5 ) gas et 4y Y
(s shro adina Y 138 O acinadl k13 (550

Cnliall JE M Ll Jadady o o A8l Ay ¢S5 Lagy @3 (5 Say
Miaial s 145 oy

TasSall of ay Lol finag Ay SENY Ao Kall 0l A5 llin g
(NNl e a3 o Ake o)y A s Y

(L) o Jod

E-governance Does Mot Only Hold
Economic Potential...

.but social potential as weil!

Al al oY) Bisd of e Jelie A S A gSall ¢

Providing One-stop 4—meSall il _aglaall aaly o singe pa & -1
.Government Information

Procurements Moving Government Jaall o 4w sSall gl Jas -2

.Online

351 350 (e —2007/2006 ciadall Jalc g sl b Aaskie il 3 ¢ a0 o el 3D
95-94 a0 83 (Ban pa ya cga]\.m“ Gl ue e La (2)

-~ 238 -



Implementing Jaall o Lg%t AallY y A 31l #3laill Gald -3

Electronic Filing
o Al clalfia¥l 485 padall g Aal Jis 8 dde Afa0 4yl 4

.Key Infrastructure Developing a Public duu sl s Juai¥l iy
.Services Online Putting Government.ball Jlo 4 sSall daadll apaéi —5
.Electronic Payments Facilitating iy SN} adall oUai e —6
Accountability Improving Government ‘;AJS:J\ a1y ddlad BEsY —7

.and Efficiency

CrSiag Y e b Gl 281 g Lglla sy Lay (sl je Y a2 Gdat
A s SN Ge Sall oy (8 paSan y Al g Fanil jinf aliel 53 Sady o
Jaall (LB 35 plluall (Ja8 AiSa 5 WSS a8 ol Al jo e (BllaB dgadl i
ol ol g ) Lis @lld gagea 3 el Jaall ) Bl
i Al Lpatl il 5 Bary SEY (e oy W ANy Ay Y Al Y s
. (Baudail
FORPASH FPELEN PSR RN | O (PUY

A Ji Bty e AU o din ASVH Ao Sl Al 5 5
st kmyd\uhﬁbbdigyatﬂjﬂ
Government- to- Citizen:(G2-C) (il gall; dasSadl Ao —1

LBl s on Ay SN dasSall b seds e pal (e f
) esall o3 iy cped el Aalel) Lgiladd pppuiaty el pall o o gSal
6 A B0 gl S B iyl A,

GaSall (g gaall joally Alia €3 dagay Ao piie Aladal A o3 puai g
eand ¥ OBl G ol Lot S5 ¢yl pall sl 3

- 239 -



Balgt ¢ il < 3l g el 50 el laled lasal 1ie) ¢ aal) Qaniill
(Cpidal pal Blind Be a0 Jlsall BN dpaadl J)eady)
(el R cclbindl ¢ canall Glasall Jaliiy) il cilasall —o
Sl 38 ey Ml palatl g B 5 i) palail g Gy ) soglatl) -2y
(A 3ol il e s e 31 ccliagll caliyh el pall
(ol plaat W Wil (elda¥l laall) tdelaall cilasdl -
(g Al e S el
Cpinall g il gall Aadiall (5 aN1 AAAD 5 Lelaa¥) classl —5
L aslas (poa Lga dafi Loy Wa s 5 Apuladl) claadll o3a ddle Aiiay
Ao Sall Bla e Ledis & Adbidall adiaal) Gl aa B jeiue Ao gy Cidlalaa g
G Y] ClSad e Lebia 53 0 4y 568 A5 ST lead ) A0 5 55y
e Usandl Say b Gy . (el sall Lg dai yy (A s Y1 4S5 de S
Ll ¢ day gV LS e o "Oomall® Cpe d3s e s A sguny Culedill oda
S g) e a gl VLA 5 ol sy 8 A sSall Ay ST dars)
Janiy Aty SN e Sal) clipdai ol g shue o adiny el 138 oY L A
Ol 3 5 KV Clalaal) oy ) 55

:(G2-G) Government- to Government 4 gSally 4 gSal) didle -2

e i S ) ey Bl e glaall g Uil (o S paa 22
) Aaal) clindaill aa Sl 5 o IS B AagSall WIS 55 il 5 Cliauge
Tl jmggali s 5l oais ol Ol dase 1 G BV Sasil i
i Y ool Bl i€ Baly ) mes ¢ Sl g ag ity caad ol Aldadl) A
JAalall

3y degSall Jalall Jaall A SN A 3] dagall dalaall 0e
peandl Y Jal e e A il

- 240 -



gl 5 lonsagall y <l 550 A oaleladl cp 5 ASIYE 3y 1 alasiia =
oy Calaglatll QoL Gl Siiayy cdalall YIS
g Y) Jaadl Al fpead) s Y Gl pladiul —o
Gal e Logd pali A1 (oISl 585 DU CalSall pat laell 4 gl -
EDLadll g Juidy dla ] (b A SV Jilsl plasiu dagis &Y
e gl el
Jeae Lgle &0y Al Intranet&Extranet ClSuill o pa8 cils 5 -
Jaall (b Aalladll s 8oL (pa 5 sinnn (el (B laval 5 KN Ao gSal
(5 3Y!
:(G2-B)Government- to- Business Jlasl 4 gSall dide -3
Lag 3 Baaatia Jlaagy Gk Dla e Juae) g Ul ae de Sl Je it
dadadial) 5o Canli da Salls LAl o 4y oW L dead il daline gl ol
e o adinall 38 ol sl g ¢ aladl sl ¢ aladl caliid
CAddiaal LAl 5 Lelaat! AhdMy JleeY 55 el
oW oid o e el G SN e gSall o o] 3 Y 13l
e Ldadl)l S o el Ly Jlee¥ly il sSall pp 81 A0 5 58 dalay
gLyl o Ly shiy Latiy ladll il g Judl Gad e alsl
Agdladl g laall (3l g1 Adliall g (B geal]
Ao B0 5 Slaal) L) gy g SN A sSall it celly o Sind
A At
Bkl s deliall jad ddaddl -1
grind! LN et dadef -2
vl g ol il alidee Jiedt -3

- 24] -



Y5 et il e A8 ) 1ol el s -4

e it e sa) Ldlid o de -5

coaldl) o Unlll e o sSall o]yl ol o) 145 -6

La g s g jall s ciliadliad 8 daiall cilel oYl 3 -7

8ol 5 4B 5 Jandl () 5 ilmy 880 35 S ) -8

e g Uil 3 5 gill 355 g cilaral oo -9

P (Ao VIS5 Ciliouge ladd o 3 sl A, SN 4080 <10
L it ¢ sleiul) uiad el jlaall ¢ e laia¥! glacall dgaall cilasal)
el (b IS L L Jaats G5 iGN Ao Sall Zndi )l ¥ dll 23a
O lgle Jpanll oy cdlalSe cila glaa g chladd 45 ASIYY 4o Kol IS0
et ey S Ly ) ASS o A SISV A gSal) agay Al gy DS
(1) f il

Ay sdalall 3,100 Banaa A5 Led asy oa Ay S AaSall o s

£yl gl clabiiall o3a andd ) Cony CSy e Sall ciladiiall Jas Ay

A8l p ALalSl AS ey @ pally dundiall Ao Sall 3 SIS () paadll @)

Gl (sim Jeae g cIntegrated Services ildSie cledd olatly 2o Sall

e sleall ) ey 030 Jsrag <Paper- Free

2242 -



(1) s gsa
Al SN Ao gladf (Gl Lo JalsI

-~
Aaall i Cpidal gl & Sanalt
PRI

e
doi

dolialt

AT

1 )
Schlegel Tom, (2002), Strategies For E-Government: Lessons Learned, Sun
Microsystems.

", el i | B3I l) £y it el

iy DAT maling o £sptia (sl ols aala A SN 5 Y1 £ 5 e Y
ig—the g Lo 28 (e Sy (S Alee dagudal 300 5l 5 Apaliall Adpdl A5gS )
S5 a5 S8l 0 g (oS V)5 Gty ladll By Al 4k
A A 5 JaYU ieall Ak ) Lo 3 saty aeally Jlally cisl 85
Sraliall AlS aa Jolifi 5 Ly Alagndl) B8 jealic 2 By g Lety
A sl il 5 LS 5 e ladaWl g AulaiY] 5 duabyad)
lgba cilillata B35 24 3 o g Ayl SN B 1oy g g (8 AN
saciadl) 4 oy

Oe o JB al o) Guilia (6 siue 9 gy callali A SN 510y T )
B gmmiie Agiad Ay culibl) ) VLD B AS05 el A Aiadl) A

- 243 -



b glaadl Jii 5 ol gill i o 5l 5S8 ASLO 5 ALl ey la
YER\E VRPN S P PRCT WL TIPS VPR VIV U LT EW I
Lot () cbad &Y (e SoLELuST Do PU) Auig SN Jileagl b8 LS
440 g 5EN) By

el yisnesl 5 3ea] leie 5 loae Jual s Lgiland gy bt 31
Al JuatV e LS Al 5 360 (a byt g (Solll gl A ganall
ledle Jsemnll (il adinad et Al e Jlends 5 Al 3 BdANY  dualal
red AL Al gagia cra g by W a8 g8 s LANG

5SY Jlaall et ol e SR 5o Al ghea Slanl 588 o e sadi
g puall 5 2ga JH (B Ay SENI 3 ae Jolil cpptdal gl (e (Sae 20
A, 18K
Pl Al el g o atl) tlagd

Ssmaresll 53 gl Jlariul Gk o cuils sall 38 08 Jadiy sa
Gle Janll Ao P il shrll 28185 il 5 el sleall 2ol 8 5 SN 5 )
S alae Aol g 3wy o Qb pals JSy "Agi g S5SNI B QYN dgm s 301
BdlE 8 a4 1Y) ol da Sl Ay daiadte (i S0 g
ity L el gl Lgaladiad Jilaass 5k "Rt g SN 3 o
TP IAT
Pl C ualia (s glesa 3 g Ll

35Sl a5 Ay s ol cae e sSadl gl (oS g
Soong skt (gl Al gay cilosal) sl e o (g ghaae o Jaldall o il sall
el (g sina o " g SN B I L o1 il U

- 244 -



copuabgaal) 5930 g :Lodbas

Jaxig g o phall 138 Gkt 158 Sa0mae Aind o Jypone dllin )5S iy
pitiliy gl o a8 Ay Jeall Apuliall 5 4 0 Al A4S o
il el clea (S by shual)
1l gl (pa puadll g cilag i) 3 g0 g 2 laghus

Al aall g e g plall Lggle Aty A5 ST 3 1Y) Jee Jeudt (Al
Legle 405 gl 4 0 et S
A g SN Ay pal) g (A9 SN el gl 1Ll

Cipd Y1 sl 5 Apadll o Ak gll e slaall Blasd Jle (g ghae o
o Bsha 5 el (e Lo Ll Adai) sl o 58 55 e (gl (g g S
A S ATl ead il e sl oY
13 5 SASIY BI) AR g g Al ASal Ailod Ay et Abad slals

Lgan Joliilly Led Opidal sal) agam 4S jLiia 85 i 5 Lgdudaa 31
Chaea g o illy AelY e duib gl Dol Jluy apen ddeall sda o iy
ol ypanall iliiad y e yaipall s il st L 5 Aol qulall o Gl
o Al el e Ayl o guiagall Joa Gl il B il el 5 6) )50
Ay SV 51 apede e el

o Al 5 Al pealiall Lamy 855 Caay pualiall 2da ) ALYl
g A e caltly Loy 455 SN 3 oY) aladil Japud 5 Jagud e aalad
Ll 3ok dm gy 2 1Y) 5 G sSall adlpll ST a3 3hgba y il pall
G g Ay YT De gSall S el en gl JaloS Jalih e o L)

- 245 -



" e § S B3 1aNP 29 it bl kil it el

o3 g " 5 SIS LYY Ll i) (el Mo g 49 Jimad) ey o3
el o) s a8l Y el 5 A 5 Ay )Y JSLAL ) caeliadd) €
Aol gins paiase 385 ) orlingu 4 S 3 Y1 Gl ) ey lida
Candsll A Hadt WY e Sae JSG Jumdly cledal) ol ) el el
Jloa £ ) sl s f Ay Jalad Sy JieW) g il 3gadly Ll
lgbmcal) ¢yt Fpslmnad g sl 0 el Lebes (8 iy SSVT 51 et
P Aoty bl EDU ale JSdy 45 Aug SN B Iy el dluianal)
P g SN il Y g

Alall Jp ol callad Cialinl A Ay e sladdl By g5 e
apal e pey ) e g pil el Jle laaldie] L 5y shild) dials
N aall o2 (gaa) uuatl pdlill allial cladll (o JES 34yl
Lg3ld "2 g SN 4oy sl o Joall  (gaa) adiad Ladie 4] ekl (e
BYANEVA PYSS SR PR P PRE R UCQUE PP [ V9§ RV IV 5 PN
Aligh A e Ja g Leling LehlS5 G0l 228 Jo Guuadll (B 0S5 3 S
o) s BN i35y By clastaa e Aaa) Al a3 S shlie
lia 3y sladl Hamad Joall Jn o oyt of il ) palaaYL dslaa
ol sl Y ol il rmmdl agds V(oS i SN 500 Gt e G Y
dlall fpand sdo B 50K 5 shadll jas Ladf g o8 DU (gl ol
5P Al i Gl o o Aushl iy (5305 g SN 5D 5
(o AN Guatl \hany Al B8 ) oo Al oda Jlaals 48, 5N
ik o8 o LB Al g Gl i st
Ogedladl 38 8 LSH A -
(el A usled & st Ay -
LJdll Anallal) <l LA 5 jgal o4 AN A5k -

- 246 -



a8 oo Al g 1 ol ek jually i ey Logh Jin
Sl Gotay @l D5 A aelaiad Gy aili) s dlee dlle) a8l
Gy s S @IS panty 38EH 2 jlas ol adpal) oo dliiad das Aol
Slpdl Gty 5 EeiSall BN AS Qo JaASH g3 da Y
ol o e Glad Tauags JS3y Lea iy 1) Loy J1 sl 20 915 il Iy
Jit ol a0 & JLitiad¥] 8 Jgal o g Lasic Zuald Aginall Algall ol jiul
Aebe b 0 ALl Asles e (Y Lgmpuit 5 B0 038 g el
g AL Lall) Baly ;5 2Ll

PR 9 WP £ TR PR JFREAVE SRy PR Y PP PO
o s gt (o dum o ST 23] Alaatin g ASlgtuna Jg (o e glaall
allall 8 L o] 830 Jlae (3 meabiatia¥l 5 apall plaladl (g 5 S Slac] dllia
ol () Lalinay saiad "4 g KNI B I of Loy pguall o g o ase Jual (4o
Aped paltae ey adl ey @l Gl 3 a0 La b S e oLt Jis
Aald 58K Aple lSed A Lo ga g dslicall 5,80 sl dSlghddl Jal
A5 SN 5500 AT Jlaadl b oDlef U )30 LS

ARV LU DR AR PR SE P T S WS
03l (ol g (i gll (M pimg pa g A pall gl Al ana Sl S
et S S Y Vee paill (yaiey 4y 56 (J 90 B pdass Caall daiia gy pladll (gl
g9 oo bl iy pandl sy o et J e dpaa ol 530 Jsal
laal el sl o et Jo 8 pail Y., Le calDlal]
Gt (5 SN S Al oS S el e Ul Y al3ady Jy Al 4 S
@) Lgtudlia o Al lgadast cllaglas o (J puaal

- 247 -



g ltodll Joer gl 5 pe 3y pin o 20dliy pall ad 4K Y
Lo sl il (3 Ly U calall anll jodl o 31 5  pal) o sl giS
13 Jial o DU oball 5 A pdall il padll Lal 4l 5 Lals ool S8l oY1
oy I e ol Uas e el ol dpla s 55 0m o Liad sty
bl 53y A el sl it \adadtaly ey A LysaW) A5 )
A HUaaYl e afla  LeiaDlitul (pe oSl 5 Aina
By QL s

" g AN BN Agael Sl g asedal AN 5 g andl e Gudll T
sladed (g0 Agig ISV 3 I ) 5 DU gaulill daaill e Bamd 5 dads JlEi
AV sy il A L Y oy of ald e JEY) 8 2l 5 Jadad)
Ay ST B 3t 1y 5 10 ol daadll o LS S8 (5 Lavie
33— o 4l opa Uoa Ll gy oy 5V Lipmid 28 508 o Jalll) L s
Jalslly Jalsl Sladyl o Ly el gl 5 oY) Leaai a0 cilorsd) Jplant )
1385 5o JS 5 bt axy oadial) Aat) Y sagall ol 3 SSINY (g oyt aldal
A5 SN 5 a1 Bl Ay Gt () Jemny of D Y L

i Sl 81031 el Bl
Y A g SN B IP laws ) Jpatll ALK, Ladi il 3pas S
OS5 Al A sy Aynl i) o3a iy (hyalatl S3g0a ool O iny
JAPSIRPE | PR S AU I 15 K. PR I I N [P PR PRI )y L L PP
Qe Siy el "y KN 31 g e iy ainy o (g el
ity Jae Had s 1ok o oSy () il piall g yralial) R8S) Japma s
(g el Al Jglall sl o Loaalitl U Dy g S 8 13 Al i
rigi g S B 1Y) (hadad Ades (il ) (S AN B sad) odb

- 248 -



Y 30l dabilia Y (3% of oS sdlly pulpeall Jasa) s
oS | b a1 S 5 gl s bt la) mns (A " Y
A g AN 8 Y1 6 g e o

Lo "8 5 5SIVT 300 50k ol DU 2yl gall i pao sl
e sSall LD el 3 s S

e—eslatily 38l Y] i b odedie o f deate gl sl
it S 5 3 ke (6 Ll (S o1 5 il

) Jadaet Wiy (Al 5 all) o153 o Al duadagll )l 581 sl
Byl Al ' AN 3 ey o add e L e e 5yl A
Mgy S

Slo g Ol (e sSall il sall i (e ppeatll Alila A gl tlusald
e sSall cllendl aglaiiy el oY) Japas dmy Lifasdl agles

Il 5 3yt SSI 5 1Y) 5 S JH il e i +luadls
~dae Ll el U ki e i) e At gl dla sleall At sl oyl
Lol 2K Aleal) o2 lS 13) duala. Aplassy)

e slondll Ly 15385 L dga o ol a8 i tlaglas
Ny oo glaall Ln o) gi€al) o U8 e OIS 2 o f Lilas VLl
At s AN 6 )3y clipplad 3858 1) el Y Aa gSall 3 ggall gl
e gl | o G| Juntboel o 330 | gl
sdablah e gt —1

il plgn phy Sl y el il jlew el (ha o papall ol i
LAJSAM&JMJM_HJ_A\JAM%JAJSQAB)!\JS%W%LJ

- 249 -



OIS Sl 2 paaty o jleall s3a Tadiy UaY (a yatud Coga Al Ly STy
o3 g At il il jlaall s llandl g bl e RESH 5 Lpuiad sef oy
o glaall (3809 Jog epmeadt el calillia g calada Jalas ¢l eV
ifeate s dpaddn o Auedaiul cilud )2y sa ol al @lld Gl L e
Lay
1Ad el g cula glaal) 388 < g ~2
bl as Joalatll Gl 5 (52a el o Ao ganall 38
Gt A0 ganuall oda gliadg Adliacy dle dad (5) el 5 5a8 cilasledll
M e gl
p—o gl 53 iy ey e shaall 5 Ll B2 g0 5 (5 sime Al e oS -
bl dupgdy o8y Catual Gy dafl 5 ilaslaall g QLA oa W e
Lge agl) zGal sl
LmLAhJ\di*ﬂﬁ,ai_iﬂ\cinqﬁ_am_ﬁAn[ﬁj?kﬂlﬁﬂuﬂtyag&ﬁﬂ -
apoea )y Ja g Ladile JSA o ladl) (i ge 5 ] deadioeal
Aaliall cila gleall Gy pu s Aadbas (peniad ) o) alii g Joldl Ccileal
e ol iall 5 A sl 5 cchpatl) y el ghaall e aad) Ay W@l -
. Cila slaall 5 colilndl LDl

D8 g A atall il ety Slilal) cilea glua g 2 8 ollyy ppanall —
e 5 ksl 5 30 gadl Ganlia s yuleay bl xea Sbkee

ol glaall 84S Ll il Ml el -

A8l el jlgeal) ~3
DA DA (e ol jlgal) o4y all) (e

AN ) Al pa ) gia e glaa plad Mg prasal -

- 250 -



plant ) Algua 585 Suay Gafledl perdiuall ae Joliill Clgaly ppkd -
piia A gia g
s slaa sl ta U} 8 AT JE2 Y L S Al e cllilbdl Byt -
Sape culluly olaaiudil oy 8 g 4ty daly 5 JalSie
A e sheal) ClSpdiy atai s o5 apanal —
O \gtlaliad 5 o slaall da g8 o 3 jal8 clily Cleafluey aof 8 & -
A3t U aaa s g la ] al Y Adlide jilias
Tapiidll s Juatyl ol g -4
gasSall o g phie aput Gl el il jleall (o Ao sanall 030 il
Ay Agiaall G YY S e a DU aeall Cllaii
dAd g ) LagSall £ g uidia b0 < g -5
el e il ) el lgall (o A ganeal) 23a Liigy
3 PO [ VTIPS DNV N (L7 WO IPULT DL PN (R PO P R e
Ol pall Aaiall clarall o a3 gae -
Ay g SN Ao gSall & 5 pdial ) Jaghaatl) -
g iall JSum oy ok -
§ gl 3o ga A8 ye Bk -
A S da Sl 6ol il 3 pk -
q;iﬁﬁﬁ&ﬂ§|;§6l|iﬂﬁﬁﬂ§0
(S o 3 pall) eag A
5 paala doaghaall 438l 5 685 (o cdgila slaall @
(RS ) Lallal 0
Lo Ay gaally ity o ciny ey guadl cigaantl @

~ 251 -



g S 8l ]SS
(Ul Jnds fiball 0385 felilydl JAY) Siandll i o
cilaslaall 30 e
Ul g el sl ) ) @
cOluadall Ly ds e
vl eal y g Calaglaal) 48 5 @
el ol g g el e el @
v slanll Guuadll @
s Y e e
: il § e} B 312t Joouitd | it unbhctingy
X339 SN 51 o) il thatal) ellin
3 Y e Jsatill Adee Jlastind o Laal) Ay SN 8 jlaY) alad (Baulay
g poadl pealiall (e AldlSie Aid g 855 callay 4 ST 5 Y1 ) Agatind
S Jaaill dilee jabai Blaw A fpaWy Ciilla gy Al Jalas
A s RSOV 3 ol Skt o) Al Calllagll s jaliall oda Aalaial
teh cllbtall ol g () Jull JLal A peda
(i msyl) el b Lig ol gdstl —1
Lgdlial s Lgdalal g s LaSelle do oy pkati Aal 5l Lim 5l S0
Slena oLl axa b o b oYl plel Aagida p Ay il Jld paiay Laae ) ey
A i gaasday) s Legd) Gl il LAl sda gay AN JleYl
Lol JLikll dnteractive Kiosks idelish dllss¥) cilanay eyl
Mobile s il s dLSiall (g slall il <lead TV(ITV)Interactive
Short Messages (SMS) il clea & 1A L gili®i g Internet
Wireless Application (WAP) e il Juat¥l JS 555 <Services

-252 -



o A adge ) gl e sl el Jariaue ¢Say 53 Protocol
A il plaall Jailwuglt s 8Ky WOISY 3 IYE AS G L 5S35 cysll 4800
(O
thad g S culpland) -2
Agidall algally Aol cllalis W1 Jysad e A S Cllaadl M g3
o Adaad) dad ) Aadd) e el Alulu ) Aptall el Sy 3 daand)
il slaal) g 51 185 Aot A (e cilgleall 5 e sleall Spaa (385 b
.Extranet,intranet,Intranet «u syl €l Lyl YLl
1 g ASN) dgand) St -3
apemnaill (Jlac¥ L4l Qe ddaiil A5 SN Lnd) Y Jas
3aat el LS oAy Y Jlea ) Ll jind] ki ol iy LEsY1

il el Jo 0 At el jhay e jall gpadliadl e Juatll jilias
sl

tm g RSN (Baguddl -4
el g ois ST el ol B 5o ghalis oliy o3 p S (B gutl) Gl
o sl g sl apaty cadll o G g1 clandll paaliy 3 7SN
allad alas Buudaly sl 4500 o Galiidll aBge DA e Leny j5ip Lol Sy

o sl eDleball g iyl 4y dleal
s AN Jsagd -5
dpd o s A Ly Vigda Tperll Ay 3 gy Gl Ay iKY 5 1ol
AR g 5y phata Gl glea s ApEH 3ol Y AT AKuh Ay o) iy (LWLl

O Matheson J.A.(2002). E-Business. A. Jargon- Free practical Guide, Oxford, P.
3-10,

«253 -



Jemas ) Jladl s bV 8 5l 505 5 kel s SENV! Gad Jea ) paati duagas
AllRd 5 5188
1Ayl g SN 3aLYN -6

il Al Al Jaa¥) Lol A0 AN saldl A e oSy
'5_}-'3-0“ L’Hﬁ.ﬁﬂ 43_)‘.'\!_3 ‘;'!Luﬁiy‘_g Lé)SS!‘ (_JLA-“ u.uTJ doald 5_) 9aad 4 cdatniall
sl Ay gl e LY jleataly Jiad G S Ay oY) saldl | dgudlo
Bl s A ymall aiiay dpeplanl ZEEN duaa sole)y Cuaadly SN e
38305 8 jaine Aeay alaill dgola Ladata 3 olanl] oladll e

()pbs Je
Ao SN BM Al calthasal

W]
CRRET RN

Azl ¥

&Sl lbeadd

A Sl
Sl

.. -Marketing $s gt

g S :
TP )l

Ay S Bakaal]

Berger Roland (2000). B-Transform.org: Roadmap to the New ;Digital._Ecqnomy, at
http:/fwww.rolandberger.com |

- 254 -



e § | o Rl Tl el

ey dlds oSy cJanll Gon KU Ay ST A sall cllas
b baady (A s SIS Ao gSall Slad) A aelud 28 Al Ay el bl iy
Gty slatll g Jaladall aa e T (ppny WAl 3 Lo 1) AN Jal gall (yans
el Gkl ) (sa i Lgld Cila pleal) el
tALdaY saldl ~ 1

saldll 5 Ay SV A gSall g g piie ladl ()5 0 60 B2GEN
g lS L gleays ol opsialy g palasl) il aa (smaldl
Al Al oladhy L e g
AT Gulad (e alall -2

e Sall gt Us 8 o Slad) o5 Lo s cilasles gan o of cong
A JSLB 5 (gl pariiuy ) i 5 g AY) Tpa Sall cileadl S AV
sl s clgadl Jigu oSa LS i Leda oo | 918 i Lag g ol ggn
g g phiall (g Lgaladliud e jal) Cilaiiall @i ¢ gary g ) gardiion Gl
Clial) (aldiy) i) -3

Opeaiimsall g <l atlal dilae Y cilgas dlin 00 of oSy
P YRRVITELY QADEL o <l Oy Cuny & g pliall (B JE aed ol oYl
pebatial 5 ag Ll 230 Jlad cpsadiall (el Jad) Gany N Agiga L
coaladl g Uil y el 380 e daa sSall lugall 5 cilgadl alide o
i) ae dagll alide A48 -4

Bl A8 Gy LS il 5 o gie Jae qallaly (0 ) gall aa Jaadl
S Blef ioay g e DagSall %8 o ang LS, 8 e 3DMe
pai da gSalld €3 ) sall 5 Aa gSall (ANl agh ay LS L Jpualil] 5 cantinal

- 235 -



ccilardlly Claaally il slaall alit g asid 2 sall Wl cppibel sall cilard
& idall mllall fdagll oy B85 o8
e laiay) § Luadpud cld gAY agdi -5

s s ol o RaelaiaW 5 Lealaadl 8 550 agit (e 3 Y
o gD A Lgulaud) A oY1 Gl Gy o5+ el gall pa el
Y b iladinall imng b Jgde 5o Ly e Al Glaly b et Y a8 dima gl
8 Cladine 3 S ¢ &
e ol | o G el J Gl o0 G

tdy ) leal) 23l —1

sl Aallae ol ciasdl 41 Galac 3 yae g SV Ao Sl
paiedd dy cduaidal 3 5eaYly plliaally desSall Jleel 4 Ll Jlaili
Gl el 5 Ao gSall (py Baaa ClBe 5 ililae 5y 555 A 5 YISIY A S
B 3 s i VL Ay cilaslaall L o135 aladtid of LeS.JleeYl
b o Alalall g 3 ety Jari o A el AEKAN yigs g e
Gy sl Mool caleboall dy Fiay ¥ ad LS ol il
Gl gt 4y pa sall Jslall (o et 335 SV A g8l )y Ay STy
oo 0 A el jaYly el 2Oka) o primia (S5 Lealadind
ol Jay leatl 8 pal A A Ao gSall el v cang Y AL
il LA 5 il glaall Lo gl 535 4 Bk (53 Jlaall Ay Ledle 5 pial
Joiiay DA Ja b AL puiti saga cililee (S8 Cala g o ang
o sladll Mo e dalg D COSED da b Jalall s Ul ddlas)
Ay clilaadl 3] ol el o s L cpaiiaal ) sgenl Ao sSall cilasddl
gy SN e jSall Al gad paldll Jomtl) Alee U} (3 A5V B shaal) iy
e o V) il L g L] g ilanll £30es] 00 8 gl

-~ 256 -



o= Ayl e Slaa] ) pa5 Baas @l al s e (3l o s
el ey cptlal gall y Lgilile 84 aliy oY) Jendl 3yl calad
(Tsekos, Theodore and Peristeras, Vassilis, April 2003). SlasYl

tdg oyl saldl -2

(et griemray iy Ay g SIS Lo gSall (ol ylae (Bl (S (S
e oSy O dlall e 358l ALl (5 (e fae 55 (g s el
5% el e O e el e gana il paial B (Al g daaiall L o) il
ey nacmy Aty FEY) Al lalite e Jalail] Al il iSH 530
Sl g i Ay ST A gSal) e g e Al Cilan] Giad S
Bal— allai 455 JISTY) Ao gSall g N L3y ghaall g Apalad) 2l gall 5 cblSaY]
dagSall gad Joaill (agi U 2 ggall poy Ule o1 358 4, )y 5 Apualpen
e—abpal) FL Al g2 ) s ell g Jlall 5 dgally cd il 8 sh DA e 435 <)
3Ll (gl b U] g a3 sl 5y oLl (goleai

L AIAY , dela!

g A £ gl -3
iy g s Gadlaly danliy oS 5 Allad 4y g ST} Ao Sa gad J gl
il ga g o ¢ gida b A0S0y Badaa il sl allaall daial § Al
cils sleall Logn gf 365 (8 Rganl) <l ) phatl s (3l y (il llaall daaal

LY
sadae Cilaal g daaly gl Jahid i el ) L) callay
ltan el tep gl sasall gl g Aaliall Zpolally &y 8l o) ally Jasi 55
oy gty (fan e ol eiind Gl (o 25 Y Lo sSall e 50
Gt oallatall 138 cpe Al g Ayl 3l eall R Daaayt LN

sl yalt ol TanliaYl (bl 4aS 5 A€ puslaa il 533 55 puim

- 257 -



Dl g Gladll -4

il Sie g il gl andd Gl B Gl A g S dasSall of G
Lgna Obatll Cong @i ] e Slas g adional) ciladiie (ja Wy 5 JleoY)
p—inall o adilly o gad clillats Aalite cBle pluf g el 8 LSS JLiag
claditoy Jlast) cliiey gyl pall e ADY o bl ety Y5 LSS
Lgilaa gy Logil o FaesSal) dabindl 3o Liad oy Lot 5 ccund adinal
S o 5 AV due sSall 53615 pdliasy @l JS ADe 5 sa0aiall Lgalagdati
e paball g Uil e oslati (o Gany LS L Ada a5 3 38 el iy gl
EOlalmaal) e a1t oy Y g A ST e Sall
DSy o5 doleti L ey o g Uy nd A g 5

el

cdaa) A Leadl -5
Logo Slale i A SIOY1 a Sl Jlael (b iaall cppanatl 5 38 el
ainal ey wad 5 oaldai Cun clgalad s lgidled Sl 5
o Aitall acinall llasniay il sall 38 Jlie g A LAkl aidlad
(e g Y] o gfally a1 AT (8 Be St e s Ll
Adhaall ol Wy sl cileay o o paall Aplad) AS iy kil (Pls
A g ST A Sall e g pla g

- 258 -



o § S ) Gy gl il i
agde y DU A 3] il fiue JS (A A S A sSall cilads ol
(1) IS Basmta il shane o A1y SOV e S cland g S
1Ay 38 sal) AagSal) ~1
G A 38 el Zpalan) da Sl Loy i Al cilaasll Jad oda g
tladall oda Alid ey sty gluall
e 2l (il uay aed &l Jaal il i pda -
Aplat) o gyl g o jleall ada -
Al Gl o Jpasll -
1Ay ofl Aagsall ~2
rileddll sda Al fpay il ) shuall Gaum Y ol iliabiatial Jediiy
LB PV PN g R PP
sdulaall dagsall -3
seslaad)) oda A ey o silEl) Cn il ealialiatidl Jadiig
ol pliall L] ya by -
Call (lang A jlan andl S5 slall (and) i) At -
g ) AogSall i )
G ot il (D g (A At g A Tagsal) 0 AD Slaf 290
e Sla) ada Jlatg gLl g Ledlanl g Lgitlea s Lga gl Jadil g
Okl gall day @
sl g o
Aaglall sy »

.730.:: :nJS:'l LS.‘.\.;.H a0 cl&l_gm‘ SJ\A\i‘ ‘M\ Lodd 4o (!)

- 259 -



:Oke) gad) day -1
(—= 9(Bikson and Panis, 1999) 4 sfad) G bl gal) 0y g3 52 Lo
il die gy Joad 3 48yl iy Jaad o e sSall 3y 5 ol sall (f 25l
plladd) leadi A claaddl o Jpeaall qallsly el palld L Aalad) JeY
S S el g ity a3 ol puall ads Al 8 LS a8l 536231
g - Y e ) colpal ¢ Sl cply pgSH Dlgiud oy pdd B Lad
Dha gl sl dalall cilardll 55 5l 5 2D Jpasn gll Callay ydal 5l
ol iy .l @B g oanl i lSe o il iy 2a g Lai £ swd) ol (K
alasi by claaall Y Alguay (o aad o 4aidi 358 ol e aldy bl ol
Adkia gl gine y Lol il M Lat¥l 5 cllo sleall L ol 5385
st any —2
gty Jasll e Gl (8 D gSall daalus 385l B 2ad) 108 Jiy
sobail anad i Ao i) JlaeW) cliiey cilakiie ol ¢JleeDU U e
e U.uS Sy Afiag (B2B) ianall Loy o Laid E-Commerce 4 5 siSIy!
(s Al o & JE g Alill sty CalISEl imid Cua e GrulSall
Jlae¥) 5 o sSall 5 3021y plloaall o Jalatlly ALl die U Sal eelli 3ot
L Gat Y il gan s (B2G) AasSally JeeY o ) (G2B)
e jaY) dasadt DIA o g el
Agdlitll & 3gall Jua gl e Jee ¥ cliiesaclu, o
e ADIA 5 cliatudl Algaa ey pasdl 5 o dpanll o
RGN
Lgillad e oSty Jlae S fand 5 Al 4y Glaaiiad A e B Sy
Jsma sl de g Alsgas Gum (3o JuacH) Cilaiay cliine 08 Jsliia 8 el 5
Jaall e L)

- 260 -



y gl A s SIS A gSall Haiae (A (e ddladl leaddl Joa & )
Cillatl 5 AL g an o e sSally Jlao S ol L b gy Jalial
ATyl 8 AL el o g laa Logle 35035 48 350 5 o (Bl Ly
el ally  dcalall call Sy Ty it ) Liad U 5al 38 a5
Osbea s B ek g cJelail ael g8y Jel el ja) Jindy cild patll g
i gosSall ailially clasal) o padieg cpdl) coikal sall 5 JlaeY) ae da sSall
s b
tdaagSal) any -3

B3 ot 5yt Coclly Lagh il gl sliia g ol p3f st of HagSall Sy
sale) it LS clggle Jsmandl o Lol ) sllad 5 datial ddlall dans)
agilabial Aully s ymdl agl dga go Bada lulpn ZleBl A (e ) geeall A
At l sl A ) s peiliona dagadd b sy Las DS o g agilillaie g
s il gl e Bl oLy Bale) g 4 Sole) codiugg . agenl B ()
Y oS oaayy S 0 dilid Caldld g syae (3 sk dga Sall ciless)
bty o Al oy

501 ol gran Y oyl pall gt Ag gl At SIS o Sl st
AL L eYlat g e sleddl L ol 63 5 cadlaly (CRM) ol sally cilidlal
g sert] il e flne s aed ) ALl Sl o g AS 5 AL
Lok (o peiSa Ay il gy il 3y ¢ pelady Al A8 el Jlaad Liln D
ot gl g oum ol il sinsa ot (Biiatl pgae Jelitll g Jlao ¥l (sl gal

Tase RSB oy eia o L g 485 YY) Sl of ums
Tanl yag et il Mol A o T ol Al el s say <ol
G iy Cun Al 4 FKIY) Sa Sall 3 Jeal 5 pdlias po cilaglatl oY1

- 261 -



b J 8yl et i g Jeluy A Y all 3as g Apllas
alad 4y laY) Ad st e (S8 aadl G gay LS ccibanall Calla g 43 5la]

LY g ABally s AS ) day yu Jae B8 Crena Ayl Jlee sy
i_*&‘};sﬂ;ﬁj.ﬁhﬁ‘ém o plaall ilen givae gy 2ed g dsa ) PIA oaliidl
LS cda gidal Lon ol 530 A g S A ol ittty L Sl padiindd) cilals
G A A5 A el s Claglaadl cilSid pe ALK daad Gldee okl
e o D5 Al mie (g 3a) 5 Ban g Gladd g Cilaglan Jpa s lanal
Ol peadiuall Cilaliald

i S o g5l S Jpauid JaT 0
el g ASHY puddl) —1

pBlsa ey DA e i mY1 A o p3all sty Jo¥ cugladdd
Bl ) € dasiad) Aandll @ g Caes Ggefall Clendll e il glas pu
gl el g atelds (Say Euay 4 sllnall Leadll Aol deadidl 7 ilatl
- PRI SPENVYRE Pl RUNINY. 3 ENFU PR DREN [Ugee e gt JEwEav tpge: i)
iy 5o old oLy ld il g i jall 13g) catla QU anadd oy Cyay
) Ll e ) i 8 S il e as 230 Y Lgtiald y A8 paa
A8y Leloa i aly A pla Clled Lgd aday oy Adle ad g0 pladid sed U
edl! Aeiall Aeall dald A0l eyl
red AN Al Ao daagSal) cBlalaall 1,455 2

A d Dd e leie s of Olalnall slgd ) Aa pall sda Cangs
S Apie gid y Allay A8 By B Als pall 026 3685 Callaly g e S
Alalha eile glae dadaif ol g YLD 448 485 4y gy

- 262 -



o 5 RS dag) A et dpa gSad) JLae Julsi - 3
claaall o el cciberddl cuil o aren 5850 9a Ala pall 038 (e gl

¢ 5 el puia gy Lgadliog aiailly cilasall Jlay cl gidy pleil y oleld Zbadl

Ll aat il sty 3 Aalall ol Y15 cbibgnnll (g sbamall (o ol giSEH lidY

o B0 s S e gSall i palie mten aod dal (e BpasSall Jlae ¥l puen

ot el SAN gadlly ag pdl e ) Jie e — Zpaall Lol il alaic

e Sl oy idiall Y Ag g SV clalied) dadad alae) g dpan )

Aexdl g Allad g 3o S (puat o Aading Jaad — Jaiill lee oled

1 dllg A Sy dagSad) jalae Gadai Aa yal) 03gd Jgua gl ulhilyg

5 oy il e glaadl QoL 3am ga s Al Cliial go dldied -
e gSadl lgall

e gSall leasl A Gali 5 50l (g e Qpuanly skl -

gy Al gen ety Loy Gpo oSall i)yl y cloasldl QS Jay )l —
A K dagSall Jl 8 el sl el iy Jalatl

eldaly cpdiiocedll Lodiall clandl) yokiiy st deelal RS Jdis -
.Yl

e Ayl sle ¥l ity Lae Juall gl g cle) sa) dapaiiy prpli —
Aga sSall Cilgall s )l 35l i 5

ekl aladiul 5 305 ST ZaSall Jlae (b oo g€ sl 48050 -
A A3 5 )

oeilel son) ol agd il Cptlal pall 5 o anll Cladilll apdll oy s Jpgud —
s By gl b 35 S VL) Bl e dpa Sall clgal) as
o) 2esd Ja gl & DU 2gall i

A g SN g ladl aladiuly &y sl o el g 315500 Jaball s -

- 263 -



Al L) o gl G (ko gl ol calgal

Wi Y1 a8 alasiad) el g b gt o U8
o g svim g pLaBY] pe gl n e pati 8 1 LlA it Wde caa iy
sty o tlgio e ol LAl dat Jatyy cibesladl &y s
Aiely Loguiad 4885 35 JSYY osmedl iy (Y A8LaYL slall alias
Oy cdgilical Apaloatdl A4 e Ao peity Lag 5 STy g laall 5 LU gl el ja)
e o glting 0 g Y1 e gSal) gl apint e Jias ¥ o ped
Jlad dlea

() dsa
(o sk — g ASNE ol Adpat) jllad)

Wany Loy 1995 o S5 (e g yo ¢ty ST LasSall 6o s e O

-~ 264 -



rdlaiaall jladll jalae e
Lod g peen A JAMY o~ ik slud 8 4y SV} 3o Sal) 5 el Joxd
51003) A L) san an (od) cile o clunte ¢opihil pa) (o A
Croal o gaedl g sl el G jo o gSall S8 el 4 sy (- crila 5o
Lglaly Ay Y1 oSl il Taalgn o ¢ (aall oy chilin il 2
3 3—eal o oSl e pane o g AN e o Cpacalall il gl 2a e
sl ) deladl Lol cliapal Y Y peay 530 aly b il sy

Apdlth 4 jlad cilagles o

1Sl addieall ki e
o 8l ol dealadl Tl alia §f gl sl g oo 8l pasindl
Jga¥l plina 5 jlaYl sy sty K Liloss Jlantiul Qb 4o s8]
et 2 S o amg A sSad A8 e L Y pasad B 2l e s e
ASed ) AR A Gilag of andtad 3 Jslay Sy (liilu Alaud
(any b Jrany 3 e Jla) (3l B Aaliall cileasll (a8 Jal e G sl
Jma b 43 ¥ cilaglaa o Jganll o oSaly padiudl 13a of sl
Cra i0s A Bals el Aalidl T g S Aeral el 3 A e g
da Sl Al 0S5 Cpn B A ciladi dald S0 of aniiuall 13¢) oSadll
A el
Ay g ) AagSal) ifiga Jha @
el ) Jia b dagSall Tl o T € 1 ha do genall s3a A,
J3—ao Gsin o s K] Ao sal) (b (i sl (pimmy ASLey Lol § g ol
(35 A a3 Jlasly |pasy o el (el (b Al o o3 5 2S00 Y
o Fake gl s e gise pald B W 5h (S Ny A P dandl) iy Y
.iqjﬁd\dsh‘;gbjnﬁyuhjgp;LaJhex:AJ;Aljiguﬂ

- 265 -



thga JAY &l puldal 5 gal i e
b elsm aa o sanll S Bnall e a5 jeal adet o el e
i Sad claial ta o g Jf aldd] e clagles o Jgeoal
masbeall eV AL el 3 Al Caags A1y Y cleaa 2d8 e Aalal
slon (bl il 8 jeal cala s a8y Legs A calis Y Jsaall 5 A sSall
Akl 35t e lal e LS 68,0l dulle 4 CilpliS Al
cagl) dasSall
s ladl cliww’pad) Jhid e
— oY 5 alaBY Gl Bas Y Las Atall sl
B3 o) lwagall o3 Jolad 8y sl (e leiludlia o g el
o Ldlia (o o glan Ao Janll dal e 3y Y da Sall dalad]
Business Intelligence ) 4 jladll <l losall aldl o ali a8y (35l
b Aty Jlaal 138 b b 159 5,080 a3 (Departments
A sSal) LeShah Gl 4 jlad Cilaglas poo Llall 3 5101 el JY Lot Al la
Lo s ol
tdgla ) claliicll e e
iagSall o Aabuall Lol (o e JY1 cledaiall (yany Jlas 38
Gmland o] il Lay s A g SSTYY o galdl Lgia g Bae dla o) iy e
pomabd Pt e e bl o Jgrandl aay 2, S 4o sSall cileas
Cilaliidll 5 dad (e clpn By At ) 5 B Caamy o RS 35 S
dal iae Lga sS04 predt cilillaie e o el L35Sy Jlaall 138 (8 dula Y
Nedlaal (adan L Lukels 4as Llall DU

- 266 -



talinll g cbia gl s394 Jhi @

Eogng Ayl 5 908l el o 8 a8l e pall a5 3a elliag
Ca LY stiSa3 Laa (Door Back) LakaOl da gida Ul ael )y (1 oS iy
il ) il g Sslatiy Gae b8 e A ey Aedal Gl Y Jgaal
CilSidy i pneS 3l JS Madl 53550 agdiion ol g 38 o ¢ geandl
Cilel pa¥) Jolad pgpde e Cusy aual (e Lisse Lt 1650 of W
Ao sSall 45 ST A

el & iesh Jlad @

CPNIE R SPPE IR JUETPRE Y SRVPE PN U S e
L el @yl €U el Gl a8 elgiladd i g5 (o giana s e sSall 3 3ad ddlal
Glaaall 38 Y o) G (b gar Ay Dy SSY) e pSal) Aalatly 8 58
cleadd) el G ) ge il s b e sSall 25 STy

Pl g pranalll Gug jhd e

g ASIY) Ao pal) S Cilids & il g apenall) e Jadi
ol el s s Aeadunall cilma sall () Lpapanad 45 sha g clSpldl)
55 Lol et s SV sl e il 3y cdld U Y ey Ll shane
G35 sy Sl oda b Canml) AalaY 5 g8 B s AT e e
O A 4 8 5.8 clS Lagee Jlasll 31 5a) Y ddieiall d8laY &l S
Jaty o oSadl cha s FEIY) e Sl cbanald Aiatl Al ppanat 4y 5k
cilox A 3wt LS cetibar AY il A pully o) iy shne 3 Logee U0
deaall Jig b g e iy o3 (Availability) " gl fage Je 4, pSI
Aa Aag o Ja by Rhaal) Ll yedi 3 Jla 8 Gt oy Dlas e
AaY £ U i jo (3585 g Bardl panat tie eV (yams Taal

- 267 -



i) A i e

e-Government ) oloe qga st blado Gl ¥ Y Glaldl e 08 &3
dana oY1 RS (5 g e B 5SS A Sl cilipded (Master Plan
Ay sl 5 ¥l Galal) Loaseia Gukad () Al el o) send ol 350
Agllad s 30 US ot Gaplia e B LV cny 3881 (g0 A I
O] paalia Gkl g gy M e g i G UL e 13n 5055 ekt
Tobeadl Tasad 5asd 55 51 5y o 81y Gaded G Sy 3 oY) e Ayl

Ol 1ae Gl Al m Lee B Jlaal) b Adazl) dalal ol

ohldally ool ade jhi e
bl Al dogy ST G Sall 8 pgils ga g Al £l pae (o g p2e iy
== Y (i e sSa = g Y pisaill e alaall lall olef 5 Sl

5 shall g gl hakad puzay of (S Y aladll

Aallee g5y gy a0 o A A e S g s (6 S Y
o el A pSall Qi) e Lag s eley Alamuall il pall 5 da g yhadl sl
o oS — S S pliadll Jsday g 5 b8l paey (pall Sl goll Tasliad
Aaldll 3 g g8 e el el ool aduii o Jla

- 268 -



St 19 e | Gill 5

v ) daal) ~

e il Juall 6Bl el s ST da gSall ¢ S gy (gilanas 1
2010 Gy g ¢Budian

a3y el (Dlay o g S8 Y1 (S Chugy (ilaiaa 1
2010 Ly g ¢(Bdiad

emae Al o cdda g Yl MLl sl o Al sl e ld
2009 ¢3!

alle "Ll U1 il Al e Sl ' Jla sl gl JWS L
2009 [ ypesps = 3 5i€1 /38 /alaal) 2002 Sl

2008 ¢ ,¥ ey o Ay sV 8l gl 31500 e £Dle Lo
b Ll cetliay <l ylaca) Al (At g fSIVY 5 IoY) (Bad 53 Cpea il e L0
.2003

Lgiilla g oLg3l gl A fpaal) il adiadl) 3 D) Jlay Joa A
Www.al-mousawi.org s susall il e deaa o (Lgilelassiid

rlla S [ (g taY)s el Sl AadlSe 8 DeYl s olsier e

b I —lo 2009/3/2 )l p<is—all Aisa [ ALl
www.incirag.com

P SR TV KW V- S VECIE, P 1) < IPRSPRIrS PP W T
www. Transparency.org Jai

1

c St adga [ 0o cunt e [/ dludll dadlse B DYt 50 e Al 0 .10

- 269 -



Gl = 2y 1Y) Apetill ALl 5 ) 5 gfA8a8 5 Aal 330 Auall Yy 580 11

L pd) (e 2008/l Ay jall Hmn Ay ) span ~a 3Ty 4y 4
www.ad.gov.eg

Calale alSH (48 5 Al of cile 30y il sl 4 jlad) o siey Jie 12

-www.akherkhabr.com/ 2008/5/2 g i sea AT Adma [ 4 il

38 e gy pal Lglindes 305 38 51 5180 iy clle a3 13
2005 by )l oy gadl

e W S5 A g (R sSall) Aalal) 5001 < SLY 3100 ae aga 214
iy S daala (3 gial IS canils ga Jlasl 5 plall (381 all 3 galdl) sl
.2004

A odia Jeo A8 5 ¢g Y1 2ladll ¢ &4 aala A (S5 o ol e 15
Al sl o 2l A0 <Al A pn ' Jpa il LY L)
c i e daela 2012 g 76 as "o oYl

G—ae 4855 gl Sl dallae )l 5 Jalas "og g0 e 2ena 2216
SV A Lgag A e ol (o Iy aludl % pn ) deis
.2006/3/27 3 5l A& o 6 daala

A sath A laa Ao gSall gabatiV) ol o sl S (g 50 2a 17
(i gall daala ALY ¢ 5 10y 408 ¢ 32 alaall (101 daall ppadl
. 2010 <3 Al

Sl B o e Baadatill g A B s o BN 3L ¢ 5 ) ailE deaa (18
. 2001¢slas cp Al

el a3 el gad Lplagh Allall (5 J¥ g S sl canl ppaall e 3yans 119
. 2004 ¢pall ¢ 1503 ¢ BRa (el b adad) ) yaita s

- 270 -



(st CLEMA] § AgsLada¥) Al glpunall <5 palall pdliay ALY jalk 20
. 2010 e (Jiy

i) o oS Al ABAY gl gad callaal) oy KU 22 (3 B 22 21
¢ ean g (14 28z iy Y1 Cpagl) Alaa cAalal) claliiall B (5 1Ay
.2010

Ay AN 836 o e g (o ot SLadl) B Al iy il Jabue gy DU 22
2004 ¢ geudl 26 ¢ 18 o5 oY1 5 AU 3 all 2ol el Alae

et adatlly Aiane Al 3 1 gl Aladl colaa J ae 2eaa Jale 23
2011 ¢ yas ¢ 502 ¢ 103pca b pralaall s lpa ida gl Aidlana

(bt s o Adladsadl g 5 ) Sl ¢ S5 annl 5 dens Dlas 24
. 2009« yaa ¢ 3ol 3l 5 slaiil Lpalell dlal

Apadanall g ALY (g 58 pall Jlgadl 99 el e (el de ALIS 5uals 25
S e Al i Ay pgand) B s Y) Aludl) dadla

. 2007 yoas ¢ 33 ¢ 1z ¢ padbul) AlaiU ol il 2 pllia 26

ot Aagdaa L alarg A oY) Agaiil g gkl iyl cpuale ¢ on 0¥ 27
1988 : Al

donglall gl Aalan a5 AEAED o bl ¢ 5 ¢k ¢ ead 28
2007 alang ¢ J sV

(e Ao B Aga g cpa AMSET mny g (g Y1 bl cJiag auly ¢ oadall 29
1999 1ahaks Gadla (SesBY1 5 5 1Y) AU ¢ punle Al i)

2004 g 1Y) Sladll GBS A Bel B ¢ Bolia &) e o(Dlay 30
http://www .alwatan.com-
Gutl A gre ey pan - Ayl gl (e aeal (alla 31
1998 alaay ¢y ekaill

-271 -



gl o gdall g iy el Gn Sadlall ey ¢ Jo deal rlla 32
1999 s Y15 il gy slaill Ml

1985: e ¢ AV daylall L Adlall Zooadl cd@IAT canld dese ¢35 il 33

15 a8 o (3 tay adead — oIS et (Jilase colagen 34
1975

200710l 5 AV 55 seall 1alidll 3 gens (Adaillagll 35

www.aman-palestine.org

Lgi®e 5 480 pall Aaladl 501 & (g HlaY1 Sluadll W8 o cdens N ¢ p2l0 36
(1996 ~1992) 5 5 ill agilalaiay LeaS pal Apalatill y 49 58 ailiadlly
1997 aluai® g 3 51aY1 48T Gualiadl paladl jaigall colaiy dada

Ay oY) Al Ay el Ladiiall AagSall 3 2Ll caeal ol cadgd of 37
1994

sdpial) jladd —

1. Caiden and caiden. Administrative Corruption public
administration review, Vol.37,jan: 1977.

2. Dobel, j. Patrick. The Corruptionof state American
political science review,Vol.72: 1978.

3. Werner, simcha. New direction in the study of
administrative  corruption.  Public  administration
review,Vol.43: 1983,

4, Hill, R, jonez.balkin. Administrative corruption. Strategic
management journal NO.4. 2000.

5. BE-Government: Consideration for Arab State, April,.
2001, United Nations Development Programmer.

6. Crume, Jeff. Inside internet security, what hackers, don't
won't you to know. Harlow, Addison, Wesley, 2000.

-272 -






. s

SASGHI e S
S

ol - W1
+H962G5236594 1,81 5231081 i
a0 11947 ee 366
E-mait.dar__alhamedd®hotmail.com
E-rmaill:Darathameddpyahoo.com



wieller L
;'A,)j' 195 AN 2 S
L M/‘ Ll I
Salasnga)ii
+DRMEH23H59 Luats 5I31081 e
\'_..1)‘,,'1 11941 bt 306..-_,—:
E-mailigar__athamed@@hotmail.com
E~-mail:Daralhamed@yabkoo.com






